
 

Program Staff Member 
Office 

Phone 
Email Address 

Director Janice L. Downey 
ACS Director 

913-684-2837 
913-683-9069 

janice.l.downey.civ@army.mil 

AER (Army Emergency Relief) Jennifer E. Douglas 
Survivor Outreach Coordinator 

913-684-2821 jennifer.e.douglas2.civ@army.mil 

EFMP (Exceptional Family  
Member Program) 

Jessica Brushwood 
ACS EFMP Manager 

913-684-2871 jessica.h.brushwood.civ@army.mil 

Family Advocacy Program Kristin Minner 
ACS FAP Manager 

913-684-2822 
913-547-2512 

kristin.p.minner.civ@army.mil 

 Jayne M. Meath 
ACS FAP Specialist 

913-684-2808 jayne.m.meath.civ@army.mil 

 Tricia Green 
ACS FAP Victim Advocate 

913-684-2813 
24/7 Hotline: 913-683-2537 
marypatricia.k.green.civ@army.mil 

Financial Readiness   
913-684-2800 
913-684-4357 

 

Information and Referral Natasha R. Skinner 
ACS Specialist 

913-684-2800 
913-684-4357 

natasha.r.skinner.civ@army.mil 

MFLC (Military & Family Life 
Counselor) 

Andy 
Adult MFLC (Contractor) 

 Mobile: 913-548-6151 

 Katie 
Adult MFLC (Contractor) 

 Mobile: 913-375-4732 

 Alyssa  
Youth MFLC (Contractor) 

 Mobile: 913-203-0376 

NPSP (New Parent Support 
Program) 

Kara Tobin 
New Parent Support Home Visitor 
(Contractor) 

 Mobile: 913-601-7866 

 
Heather Fairfax 
New Parent Support Home Visitor 
(Contractor) 

 Mobile: 913-738-7004  

Operations Support Carol L. Brown  
Operations Support Assistant 

913-684-2812 carol.l.brown40.civ@army.mil 

Program Support/
Employment Readiness 

Peggy Williams 
ACS Program Assistant 

913-684-2823 peggy.e.williams.civ@army.mil 

Relocation Readiness,  
Mobilization & Deployment,  
Loan Closet 

Charlsey Mahle 
ACS Specialist 

913-684-2830 charlsey.p.mahle.civ@army.mil 

SOS  
(Survivor Outreach Services) 

Jennifer E. Douglas 
Survivor Outreach Coordinator 

913-684-2821 jennifer.e.douglas2.civ@army.mil 

PROGRAM DIRECTORY 


