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� Army Community
Service and the Family Ad-
vocacy Program present
POSITIVE PARENTING
via Teams from 1:30-3 p.m.
Feb. 2, 9, 18 and 23. For
more information or to sign
up for the free, four-week
course, call 520-692-6378.

� Lt. Col. Kyle Hatzinger
will present “PEOPLE
MAKING HISTORY: Col.
Charles Pierce, Chief of
Army Graves Registration”
at 7 p.m. Feb. 12 at the Leav-
enworth Public Library. 

� The Vertical Marriage
VALENTINE’S EVENT
DATE NIGHT is 5:30-7
p.m. Feb. 13 at Frontier
Chapel. Meals and childcare
are provided. For more in-
formation or to register,
scan the QR code on the
flyer on page B1 or call/text
910-644-2999.

� The Fort Leavenworth
Rod and Gun Club will host
the ADVANCED HUNTER
EDUCATION AND
HUNTING DOG TRAIN-
ING from 7:30 a.m. to 6:30
p.m. Feb. 28, and March 1 if
needed, in Leavenworth
County. For more informa-
tion and to obtain the entry
form, contact Kent Ervin at
kent.e.ervin.civ@army.mil
or 913-240-9596.

RSO focuses on values, uplifting
community with team initiative

Photo by Prudence Siebert/Fort Leavenworth Lamp

Operations Chaplain (Maj.) Christopher Weinrich talks with Family Life Chaplain
(Maj.) Joshua Portwood and other Religious Support Office team members about
the RSO’s positive Interactive Customer Evaluation (ICE) comment initiative dur-
ing their weekly sync Jan. 14 at Frontier Chapel.

by Prudence Siebert/Editor

Religious Support Office team members
have resolved to contribute positively to the
Interactive Customer Evaluation system,
better known as ICE comments, to help the
RSO team focus on its values while offering
positive feedback and connection to the
community.

Those values — being aware of the
needs of people, investing in spiritual
growth, being compassionate, performing
sacrificial service without grumbling, hon-
oring retirees and international students,
worshiping and investing in the next gen-
eration — are
central to the ini-
tiative.

“Before every
RSO meeting we
recap our values.
During one meet-
ing we talked how
our values spill
out into the com-
munity,” Garri-
son Chaplain (Lt. Col.) Eric Bryan said.
“Someone mentioned how ICE comments
can be positive, not negative, which sparked
an idea: an ‘internal competition’ to see how
many positive ICE comments we could do
this coming year, with the rule (that) com-
ments have to be sincere and honest – no
flattery – and that we should remember a
person’s name and try to notice the many
awesome people who go unnoticed.”

Operations Chaplain (Maj.) Christopher
Weinrich said positive ICE comments help
make organizations aware of the people
they have who are doing great things.

“The ICE comment — if something is
stuck or someone’s voice needs to be heard
— it’s a great way to share your thoughts
with it. It might not get instantly fixed all
the time, but it is a good way to share,” he
said during the weekly RSO meeting Jan.
14.

Weinrich said it is easy for people to go
on autopilot while accomplishing the mis-
sion, but using the ICE system for positive
feedback and recognition is one way the

RSO team is connect-
ing, in person and
online, to help bolster
organizations and the
community.

What is ICE?
The Army’s web-

based ICE system is
available through al-
most every garrison
and allows customers

to provide feedback on services and instal-
lations to help improve the quality and re-
sponsiveness of service, said John Stir,
program management analyst with the
Plans, Analysis and Integration Office,
which oversees the ICE program at Fort
Leavenworth.

“It also helps them to correct issues in

SEE POSITIVE ICE COMMENTS| A4

1st CGSOC graduate from
Kosovo inducted into IHOF

by Sarah Hauck/Command and General Staff Col-
lege Public Affairs Officer

The U.S. Army Command and General
Staff College inducted Minister of Defense
of the Republic of Kosovo His Excellency
Ejup Maqedonci to the CGSC International
Hall of Fame during a ceremony Jan. 15 at
the Lewis and Clark Center.

Maqedonci’s induction marks the
addition of another country to the
hall of fame’s list, pushing the num-
ber of represented nations to 82.

Maqedonci is not only the first in-
ternational graduate from the Re-
public of Kosovo, but also the first of
his Command and General Staff Of-
ficer Course graduating class of 2013.

Just 10 years after his graduation,
Maqedonci was appointed as the
minister of defense of the Republic of
Kosovo, reaching the pinnacle of his
career.

His 15-year career within the
Kosovo military is marked by several
assignments historic for his country
to include chief planning officer for
the Kosovo Security Force during its
first participation in Defender Eu-
rope 21 and 23.

Maqedonci explained, while he
hasn’t walked the halls of CGSC in more
than a dozen years, lessons learned during
his time here are omnipresent in his life.

“In many ways, I never really left this
place,” he said. “I returned here countless
times through memories shared with my
family, through lessons re-visited late at
night and through principles applied in mo-
ments of responsibility and decision, both as
an officer of the Kosovo Armed Forces and
as a person.”

Like many of his fellow IHOF inductees,
Maqedonci credited CGSC for shaping him

professionally and personally.
He said that CGSC prepared him for his

time at the U.S. Army War College, where he
was a superior graduate in 2019.

“I understood how the U.S. military
thinks, plans and leads,” Maqedonci said.
“And beyond doctrine and theory, I had al-
ready experienced something equally valu-

able: the culture of the American people and
the richness that comes from working along-
side international colleagues from across the
globe. For officers from small countries,
CGSC is more than a school. It's a window
onto the world.”

Beyond his career, Maqedonci explained
the impact CGSC education has had on the
young county of Kosovo as a whole.

Whether it be training curriculum, lead-
ership lessons, professionalism, or even
weapons systems, he said the U.S. military
and education system have been a “model”
for that development.

“Our armed forces are profoundly grate-
ful to the U.S. Department of War and U.S.
military education institutions for helping us
build a force that is modern, professional,
disciplined and capable. A force ready to de-
fend our territory and sovereignty and
equally prepared to contribute to peace and
security alongside our partners around the

world,” Maqedonci said.
In closing, Maqedonci offered ad-

vice to the current CGSOC class. He
encouraged the students to focus
their time on personal reflection, re-
lationship building both professional
and personal, and maximizing learn-
ing.

“CGSC helped shape who I am as
a leader. It helped shape the contribu-
tions I am able to make to my coun-
try. For that, I will always remain
grateful,” Maqedonci said. “And I am
sure that you heard this many times
here, this really can be the best year of
your life if you like to feel like that.”

To view Maqedonci's induction
ceremony https://www.
youtube.com/watch?v=jpuFHlIXZfo.

About the IHOF
In 1973, CGSC, the Kansas City

Chapter of the Military Order of the
World Wars and the CGSC Alumni Associa-
tion, now known as the CGSC Foundation,
jointly established the IHOF.

The IHOF’s purpose is to provide a visible
means of recognition for international grad-
uates, who through military merit, attained
qualifying positions of importance in their
respective countries’ armed forces; or who
have held an equivalent position by rank or
responsibility in a recognized multinational
military organization.

To date, 308 international graduates from
82 partner nations have been inducted into
the IHOF.

Photo by Jim Shea/CGSC Public Affairs

Minister of Defense of the Republic of Kosovo His Ex-
cellency Ejup Maqedonci and Maj. Gen. Karen Mon-
day Gresham, deputy commanding general, Reserve
Affairs, U.S. Army Combined Arms Command, stand
with Maqedonci's portrait that will be added to the
International Hall of Fame during Maqedonci’s in-
duction ceremony Jan. 15 at the Lewis and Clark Cen-
ter.
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Home heating fires peak
during winter months

by National Fire Protection Association Press Re-
lease

Heating fires peak during the winter
months, with nearly half of all U.S. home
heating equipment fires (46 percent) oc-
curring between December and February.

In response to this increased risk, the
National Fire Protection Association is
sharing simple but critical ways to stay
warm and safe through the colder months
and during winter storms.

“Each winter, when heating systems kick
into high gear, so do the number of home
heating fires,” said Lorraine Carli, vice pres-
ident of outreach and advocacy at NFPA.
“Our goal is to make sure people know
when and where home heating fires tend to
occur, along with ways to prevent them.”

According to the latest NFPA data, U.S.
fire departments responded to an annual
estimated average of 37,365 home heating
equipment fires from 2020-2024, account-
ing for 11 percent of all reported home fires
during this time. These fires resulted in 417
civilian deaths, 1,260 injuries and $1.2 bil-
lion in property damages. Space heaters and
heating stoves were the type of heating

equipment responsible for the largest
shares of losses in home heating equipment
fires, accounting for nearly half (47 per-
cent) of the fires, but more than seven out
of 10 deaths (73 percent) and seven out of
10 (70 percent) of the injuries.

In addition, colder temperatures across
much of the country and fewer hours of
sunlight result in people spending more
time indoors, which means electricity is
used more hours of the day, and, in many
cases, households are doing more cooking,
which represents the leading cause of home
fires year-round.

“With winter storm alerts currently
stretching 2,000 miles across central, south-
ern and northeastern portions of the
United States, it's a good time to make sure
everyone knows how to operate a genera-
tor safely in the event of a power outage,”
Carli said.

NFPA offers the following tips and rec-
ommendations to reduce the threat of
home fires and associated hazards during
the winter months.

Heating safety
Make sure all heating equipment is in

good working order. Heating systems and

chimneys should be cleaned and inspected
annually by a qualified professional.

Keep anything that can burn at least
three feet away from all heating equipment,
including furnaces, fireplaces, wood stoves,
and space heaters.

Always use the right kind of fuel, as
specified by the manufacturer, for fuel-
burning space heaters.

Use space heaters in accordance with the
manufacturer’s instructions. Turn them off
when leaving the room or going to sleep.

Fireplaces should have a sturdy screen to
stop sparks from flying into the room.
Ashes should be cool before putting them
in a metal container. Keep the container a
safe distance away from your home.

Carbon monoxide
Choose a CO alarm that has the label of

a recognized testing laboratory. Follow the
manufacturer’s instructions for placement
and mounting height.

CO alarms should be installed in a cen-
tral location outside each sleeping area and
on every level of the home and in other lo-
cations where required by applicable laws,
codes or standards. For the best protection,
interconnect all CO alarms throughout the

home. When one sounds, they all sound.
Test CO alarms at least once a month.

Replace them according to the manufac-
turer’s instructions.

If the audible trouble signal sounds,
check for low batteries. If the battery is low,
replace it. If it still sounds, call the fire de-
partment.

If the CO alarm sounds, immediately
move to a fresh air location outdoors or by
an open window or door. Make sure every-
one inside the home is accounted for. Call
for help from a fresh air location and stay
there until emergency personnel arrive.

If you need to warm a vehicle, remove it
from the garage immediately after starting
it. Do not run a vehicle or other fueled en-
gine or motor indoors, even if garage doors
are open. Make sure the exhaust pipe of a
running vehicle is not covered with snow.

During and after a snowstorm, make
sure vents for the dryer, furnace, stove and
fireplace are clear of snow build-up.

A generator should be used in a well-
ventilated location outdoors away from
windows, doors and vent openings.

Electrical safety
Only use one heat-producing appliance

(such as a coffeemaker, toaster, space heater,
etc.) plugged into a receptacle outlet at a
time.

Check electrical cords to make sure they
are not running across doorways or under
carpets.

Extension cords are intended for tem-
porary use. Have a qualified electrician add
more receptacle outlets so you don’t have
to use extension cords.

Call a qualified electrician or your land-
lord if you have frequent problems with
blowing fuses or tripping circuit breakers,
a tingling feeling when you touch an elec-
trical appliance, a discolored or warm wall
outlet, a burning or rubbery smell coming
from an appliance, flickering or dimming
lights, or sparks from an outlet.

Cooking safety
Keep a close eye on what you’re cooking

— never leave cooking food unattended.
For foods with longer cooking times, such
as those that are simmering or baking, set a
timer to help monitor them carefully.

Clear the cooking area of combustible
items, keeping anything that can burn —
such as dish towels, oven mitts, food pack-
aging and paper towels — at least three feet
away from cooking equipment.

Turn pot handles toward the back of the
stove.

Keep a lid nearby when cooking. If a
small grease fire starts, slide the lid over the
pan and turn off the burner.

Create a “child- and pet-free zone” of at
least three feet around the cooking area and
anywhere else hot food or drink is prepared
or carried.

NFPA’s “Put a Freeze on Winter Fires”
campaign with the U.S. Fire Administration
works to promote a host of winter safety is-
sues, including home heating.

About NFPA
Founded in 1896, the National Fire Pro-

tection Association is a global self-funded
nonprofit organization devoted to elimi-
nating death, injury, property and eco-
nomic loss due to fire, electrical and related
hazards. The association delivers informa-
tion and knowledge through more than
300 consensus codes and standards, re-
search, training, education, outreach and
advocacy; and by partnering with others
who share an interest in furthering the
NFPA mission. For more information,
visit nfpa.org. All NFPA codes and stan-
dards can be viewed online for free
at nfpa.org/freeaccess.

 Put aFREEZE
� Winter Fires

Home Ðres occur more in winter than in any other season. As you stay cozy and 
warm this winter, be Ðre smart!

Half of all home heating ȴres 
occur in December, January 

and February.

Heating equipment is involved 
in 1 in every 6 home ȴres and 
1 in every 5 home ȴre deaths.

Keep anything that can burn 
at least 3 feet from any heat 
source like ȴreplaces, wood 
stoves, radiators or space 

heaters.

Keep portable generators outside, 
away from windows, and as far 
away from your home as possible.

Install and test carbon monoxide 
alarms at least once a month.


Plug only 1 heat-producing 

appliance (like a space heater) 
into an electrical outlet at a 

time. 

Have a qualiȴed professional 
clean and inspect your chimney 
and vents every year.

Store cooled ashes in a tightly 
covered metal container, and 
keep it outside at least 10 feet 
from your home and any nearby 
buildings.

For more information on how 
to  prevent winter fires, visit 
usfa.fema.gov/winter and 
nfpa.org/winter.
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Maj. Jennifer Herriage, family
nurse practitioner at Munson
Army Health Center, recently
received recognition from a
patient for her professional-
ism and service via the Inter-
active Customer Evaluation
system.
MAHC Public Affairs posted
the ICE comment on Facebook
earlier this month and noted
that Herriage is “dedicated to
providing top-notch primary
care ensuring our community
stays healthy and ready.”
The Interactive Customer
Evaluation (ICE) system is
your direct line to us! The web-
based ICE system is a tool that
allows customers to submit
online comment cards at
https://ice.disa.mil about the
services received at Munson
Army Health Center and other
facilities at Fort Leavenworth.
According to MAHC Public Af-
fairs, feedback, whether it's a
compliment or a suggestion
for improvement, is crucial. It
helps MAHC recognize dedi-
cated teammembers and
helps find ways to make pa-
tients’ experiences better.

MAHC provider receives positive ICE comment

Personal Property Activity established
to help ensure successful PCS moves

by C. Todd Lopez/Pentagon
News

WASHINGTON — The
War Department's Personal
Property Activity will stand
up this summer as a perma-
nent fix of the myriad woes
service members and their
families have experienced
during permanent change
of station moves.

In a video released Jan.
26, Secretary of War Pete
Hegseth, who made PCS
moves while serving as a
soldier, explained how, in
the past, the department's
solution to move household
goods has failed service
members.

"A cabinet with its mir-
rors smashed, a dresser
missing a leg, how about a
treasured German-made
clock shattered into pieces,

a sofa that appeared as if it
was dragged down the
street, or a used toilet brush
tucked in with the family's
clothes," Hegseth listed as
examples of how cherished
family belongings were
damaged or just ended up
in disgusting situations as a
result of PCS moves.

Last year, the depart-
ment did two things to im-
prove the movement of
household goods for service
members. In May, it estab-
lished a PCS task force to
investigate the problems
service members experi-
enced during moves. And
then in June, the depart-
ment canceled the existing
mechanism for conducting
PCS moves.

"We established a task
force to assess the problems

of the permanent change of
station, or PCS moves,"
Hegseth said. "We listened
to the concerns of our war-
riors. I fired the head of the
failing program. All
through the peak moving
season and even through
the government shutdown,
our task force was, thank-
fully, a success."

Now, the PCS task force
will transition into a War
Department special activity
called the Personal Property
Activity.

"It will be a permanent
solution for all service
members who move,"
Hegseth said. "Its mission is
to guarantee high-quality,
reliable and efficient house-
hold goods and vehicle
shipment services to the
more than 300,000

warfighters worldwide who
move somewhere every new
year. Baggage and other
household effects need to
arrive on time, and they
will."

The PCS task force stood
up in May 2025, with Army
Maj. Gen. Lance G. Curtis at
the helm. Curtis will now
take over as head of the new
Personal Property Activity.

The success of the PCS
task force will continue into
the Personal Property Ac-
tivity, Curtis said, and that
success was based on listen-
ing to service members and
their families.

"This has been a prob-
lem for decades. We listened
to the force and are taking
action. If you have a prob-
lem, you can call us and we
will fix it," Curtis said. "Our

nation's greatest asset is our
warfighters, civilians and
their family members. We
remain committed to build-
ing a personal property
program that accounts for
their input, and we will
proactively attack their con-
cerns to improve the overall
experience."

Household goods move-
ment, Curtis said, isn't just
a quality-of-life issue; it's
also a mission issue. House-
hold goods movement af-
fects family stability, and
family stability directly im-
pacts mission readiness.

"When our warfighters
are worried about their
household goods, they
aren't focused on their mis-
sion," Curtis said. "We are
ending that distraction.
Mission readiness is non-

negotiable. Every minute a
service member spends
fighting a household goods
issue is a minute they aren't
focused on the mission.
Our job is to give them that
time back."

With the ongoing work
of the PCS task force and its
transition to the Personal
Property Activity in May,
Hegseth said service mem-
bers and their families will
get the predictability and
quality service they deserve.

"With this order, we're
streamlining the moving
process end-to-end — es-
tablishing a standard of ac-
countability all across the
entirety of the Department
of War," he said, adding,
"Our warriors deserve the
best, and that's what this re-
form will deliver."

MAHC provider retires after 40
years of government service

TRICARE authorizes
temporary prescription
refill waivers for Kansas

due to severe weather
by Defense Health Agency Media Advisory

FALLS CHURCH, Virginia – The Defense Health
Agency announced that TRICARE beneficiaries in
Kansas can receive emergency prescription refills
now through Feb. 2, due to severe weather.

All counties are affected.
To receive an emergency refill of prescription

medications, TRICARE beneficiaries should take
their prescription bottle to any TRICARE retail net-
work pharmacy. If the bottle is unavailable or the
label is damaged or missing, beneficiaries should
contact Express Scripts, Inc., or their retail network
pharmacy for assistance.

To find a network pharmacy, beneficiaries can call
Express Scripts at 1-877-363-1303, or search the
https://militaryrx.express-scripts.com/find-phar-
macy.

If possible, visit the pharmacy where the pre-
scription was filled. Prescriptions filled by a retail
chain may be filled at another store in that chain. If
the clinician who prescribed the medication is avail-
able, beneficiaries can ask the clinician to call in a
new prescription to any network pharmacy.

As a reminder, TRICARE beneficiaries, other than
active-duty service members, can receive urgent care
from any TRICARE-authorized urgent care center
or provider and do not need a referral. This allows
beneficiaries to seek nonemergency care for illnesses
or injuries if their primary care provider is unavail-
able because of emergencies. TRICARE beneficiar-
ies who reasonably believe they have an emergency
should always call 911 or, go to the nearest emer-
gency room.

Beneficiaries are advised to visit Express Scripts’
h t t p s : / / m i l i t a r y r x . e x p r e s s - s c r i p t s . c o m /
notices/weather/2026-jan-23/state-emergency-alert-
severe-weather-kansas for updates.

by Christina Yager/Munson Army Health
Center Public Affairs Officer

After 40 years of dedicated govern-
ment service, Dr. Michael Dlugopol-
ski, a longtime family medicine
provider at Munson Army Health
Center, is retiring this month, mark-
ing the end of a career rooted in serv-
ice, compassion and commitment to
the military medical mission.

“Dr. D.,” as he is known by patients
and staff alike, said that his path was
shaped early by family support. He
credits his mother as his greatest in-
fluence in his decision to pursue a ca-
reer in medicine.

“The first person who I really want
to thank is my mother,” Dlugopolski
shared during a recognition ceremony
Jan.14. “She got me through private
high school and college at Kansas State
University. She made sure I had a great
education.”

His wife was also a steadfast part-
ner throughout that journey. Dlu-
gopolski said that early in their
marriage, she promised to follow him
anywhere the Army took them, on one
condition: they would eventually re-
turn to Kansas.

So after completing a career in the
Army as a physician, that promise
came full circle when Dlugopolski ac-
cepted his position at Munson Army
Health Center as a civilian provider.

“Six months before I retired from
the Army, I was looking for a job and
this position came up,” he said. “When
I asked when they wanted me, they

said, ‘As soon as possible.’ I left the
Army on a Friday and was working
here the following Monday.”

Reflecting on his time in the Mili-
tary Health System, both on active
duty and as a federal civilian em-
ployee, Dlugopolski described his role
at MAHC as the fulfillment of a life-
long goal.

“This was my dream job after I re-
tired from the Army,” he said. “It still
feels like the dream job.”

While his career dream has been
fulfilled, Dlugopolski shared that his
focus is now shifting toward a quieter
season of life.

“Dreams change,” he said. “My

dream now is much more subdued —
spending time with my wife, our cats
and just being present.”

As he prepares to step away from
clinical practice, Dlugopolski ac-
knowledged what he will miss most. 

“I’ll miss the camaraderie,” he said.
“This is a mission, and the people here
make it meaningful. I’ll miss that.”

Dlugopolski closed by expressing
gratitude to those he served alongside
and those he cared for over the years. 

“Thank you,” he said to staff gath-
ered for his farewell. “It’s been a pleas-
ure working with you through the
years.”

by Christina Yager/Munson Army Health Center Public Affairs

Family Medicine Physician Dr. Michael “Dr. D” Dlugopolski is surrounded
by his clinic team Jan. 27 during his final days at Munson Army Health
Center before retiring after 40 years of federal service. He was recog-
nized for his service by MAHC in a ceremony Jan. 14 at Frontier Chapel.

Munson Army Health Center Facebook graphic
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Religious Services
Organization team
members, including
Operations Chap-
lain (Maj.) Christo-
pher Weinrich,
LEFT, and Religious
Education Co-Di-
rector Carl Tillery,
BELOW, discuss the
RSO’s positive ICE
comment initiative
and other matters
during the RSO’s
weekly sync Jan. 14
at Frontier Chapel.

Photos by Prudence
Siebert/Fort Leaven-
worth Lamp

Positive ICE comments (continued from Page A1)

the current programs that can’t be seen
from the inside,” Stir said. “With the recent
reduction in personnel, as well as funding
and the hiring freeze, we have seen an in-
crease in comments that we cannot
change.”

However, he said recent changes that
have occurred in response to ICE com-
ments include 24-hour access to Gruber
Fitness Center and addressing trash bin and
grass mowing issues.

Stir said that nearly 1,000 ICE submis-
sions have been received and processed in
the past year and reflect a 51 percent cus-
tomer satisfaction rating.

“I develop a report each month so that
the Garrison Command Team can review
any trends that need additional attention,”
he said. “I also report all the employees that
were recognized during the month in the
ICE system.”

Stir said the submissions vary, with
about 70 percent being characterized as
complaints or requests for change or im-
plementation.

“We really like when the community
uses the ICE system to tell us of issues
around the post so that we can attempt to
correct deficiencies as quickly as possible,”
he said. “A lot of comments come in anony-
mously — these comments lack detail,
which does not allow the directorate to ad-
dress the issue properly.”

He said although some of the com-
plaints are directed toward individuals,
some of the positive comments praise indi-
viduals and help shed light on their contri-
butions.

“We do receive positive comments about
service providers or their employees who
perform their job exceptionally, and want
to see them recognized,” he said.

RSO values
Family Life Chaplain (Maj.) Joshua

Portwood said that the ICE initiative ties in
well with the RSO’s priorities, including fo-
cusing on the next generation, loving your
neighbor, fellowship, worship and service.

“In a sense, these positive ICE comments
hit all of those four wickets. We're encour-
aging by telling the highest levels,” he said,
noting that ICE comments are being seen
by the Garrison commander and tenant
leaders. “We're focused on the next genera-
tion — we’re building up the people that
are working now, hopefully instilling in
them, encouraging their subordinates as
well, or their peers, or even their superiors
as well… The more that we encourage one
another, the tighter our bonds are going to
be.”

Portwood told the RSO team that he
would be putting in a positive ICE com-
ment for Fort Leavenworth Fire and Emer-
gency Services Fire Inspector Aaron Dennis,
who spent time answering and educating
him on fire safety questions.

“Building that camaraderie — it's a way
that we take five minutes out of our own
time to serve the community,” Portwood
said. “It's a very tangible way for us to really
put forth those priorities in a concrete way.”

Positive practice
Jonathan Freiden, distinctive religious

group leader for the Jewish population, told
the RSO team that he would be recognizing
the efforts of the Frontier Army Museum
staff, whom he said went above and beyond
when he asked them for help to find out
who to contact about displays at the Lewis
and Clark Center.

“They even sent an intro e-mail and gave
me a lot of helpful information,” he said. “I
walked in there, didn't have any appoint-
ment, and they didn't know who I was, and
they were extremely helpful. (Megan
Hunter) went through her contacts, found
the person I should talk to... and it saved me

a huge amount of time… All three
of them that are there, that's the
entire staff, were hugely helpful to
me, so I really appreciate it. They
went above and beyond the call of
duty.”

RSO team members have also
submitted ICE comments to rec-
ognize a friendly Child Develop-
ment Center staff member and to
share their appreciation for hous-
ing maintenance workers and self-
help employees who put in extra
effort to resolve issues in their
homes.

When giving the RSO team ex-
amples of positive ICE comments,
Weinrich said he recognized Com-
missary Director Anthony Gard-
ner’s efforts with the annual
holiday food basket tradition, say-
ing Gardner and his team go above
and beyond what is needed. He
said he is also planning to recog-
nize the great job done by a main-
tenance worker who recently
resolved a water heater issue in his
home. He also noted that there are
so many chapel volunteers who
could be recognized through the
ICE system.

Volunteer Lindsay Bott, mem-
ber of the St. Ignatius Catholic
Community and RSO team, said
she submitted a positive ICE com-
ment about Weinrich prior to the
initiative last year.

“Chaplain Weinrich has saved
me like a thousand times with
everything. Before I was more fa-
miliar with some things, I could e-
mail him, so I positive ‘ICE-ed’
(about) you last year because…
this guy goes above and beyond for
our community. That's not his
community, he's not our chaplain,
but he would help us with what-
ever we needed, and I really appre-
ciate that.

Bott said the initiative is basi-
cally a reminder to be cognizant of
the good things others are doing.  

“It's more like a genuine awareness of
doing this, a genuine awareness of just
being aware when you're out of things peo-
ple are doing, and then … that's sponta-
neous. It's like learning a habit.”

Spreading positivity
Bryan echoed the potential for the posi-

tive ICE comment initiative to become rou-
tine and to reach beyond the RSO.

“It’s practicing a new skill to notice peo-
ple, and, if we’re lucky, it’ll be contagious,”
he said. “Imagine the culture of Leaven-
worth being quick to encourage, not cri-
tique. We want to be a team, and hopefully

a community, that takes time to talk to peo-
ple in person if we see a problem — not re-
lying to the internet ICE system to vent a
frustration.”

Bryan said there is value in face-to-face
interactions, which can be lost in the cur-
rent convenient digital way of living, and he
noted that there is more context to a situa-
tion than people might realize.

“When people throw negative com-
ments on the internet, even using ICE, it’s
bypassing what good leaders do: talk to
people in person first,” Bryan said. “Jesus in
Matthew 18 encourages us to talk one-on-
one, something we need to model first in

the chapels. Unfortunately, the internet by-
passes the hard work of talking face-to-face,
so we are going to create a culture in the
RSO of how we want our community to
run.

“Maybe in small ways we’ll have an en-
couraging ripple effect in Fort Leaven-
worth, and maybe from Leavenworth – the
heart of our nation – with God’s help,
there’ll be a ripple effect into our Army and
nation.”

To access the Fort Leavenworth Interac-
tive Customer Evaluation system, visit
https://ice.disa.mil/index.cfm?fa=site&site_
id=445

Screenshot from Fort Leavenworth’s Interactive Customer Evaluation website at https://ice.disa.mil/index.cfm?fa=site&site_id=445



GRANTS, SCHOLARSHIPS AT A GLANCE
� Fort Leavenworth Thrift Shop COMMUNITY

ASSISTANCE GRANT APPLICATIONS are available
from 9:30 a.m. to 2:30 p.m. Tuesdays, Wednesdays and
Thursdays at 1025 Sheridan Drive. Applications are
due by Feb. 24, and funds will be available in April. Call
913-651–6768 for more information.

� Scholarship applications are available at the Army
Education Center for the JOHN W. POILLON
SCHOLARSHIP, which is open to high school seniors
who are dependents of U.S. service members currently
or within the past two years assigned to Fort Leaven-
worth or dependents of civilians employed at Fort
Leavenworth. Application deadline is March 10. Visit
the Army Education Center to apply or for more schol-
arship opportunities.

� The FORT LEAVENWORTH SPOUSES’ CLUB
is currently updating its community giving program
and will soon be posting application procedures for

scholarships and community grants at https://fortleav-
enworthspousesclub.org/community-giving. 

� The COMMAND AND GENERAL STAFF COL-
LEGE FOUNDATION 2026 COMPETITIVE SCHOL-
ARSHIP PROGRAM for spouses, children or
grandchildren of U.S. Army Command and General
Staff College alumni and others who are life members
of the CGSC Foundation’s Alumni Association is open
for applications through March 15.  The application
is available on the CGSC Foundation website at
www.cgscfoundation.org/scholarships.

The 2026 CGSC Foundation scholarship awards in-
clude seven cash scholarships: one $5,000 (the Colonel
Stephen E. “Brownie” Brown Scholarship), one $1,000,
one $750, and one $500 to students who are beginning
their college education; and one $1,000, one $750, and
one $500 scholarship to students who are continuing
their college education.

� FISHER HOUSE FOUNDATION’S SCHOLAR-
SHIPS FOR MILITARY CHILDREN program is ac-
cepting applications for the 2026–2027 academic year,
now through Feb. 11. To apply, visit https://fisher-
house.org/programs/scholarship-programs/scholar-
ships-for-military-children/. 

The Scholarships for Military Children program is
open to unmarried military dependent children under
the age of 23 who possess a valid USID card and are
enrolled or planning to enroll in a full-time under-
graduate program leading to a bachelor’s degree or a
community/junior college designed to allow for a di-
rect transfer into a four-year program. The student’s
parent(s) or sponsor(s) must be active duty;
reserve/guard; or deceased or retired from the Army,
Marine Corps, Navy, Air Force, Coast Guard, or Space
Force. Applicants or sponsors do not need to live at an
installation with a commissary — select the commis-
sary nearest/where the sponsor shops.

Pet of the Week: Andie

Andie is a young female calico cat available for adop-
tion at the Fort Leavenworth Stray Facility. 

The adoption fee for a cat is $100, which helps cover
some of the care received, including spay/neuter sur-
gery, vaccinations to date and microchipping.

E-mail fortleavenworthstrayfacility@gmail.com for
an adoption application and call 913-335-0788 for an
appointment. Military affiliation is not required to
adopt from the Fort Leavenworth Stray Facility.

Visit https://www.petfinder. com/member/us/ks/
fort-leavenworth/fort-leavenworth-stray-facility-
ks174/ for adoptable pet profiles.

The Fort Leavenworth Stray Facility, at 510 Organ
Ave., is closed this week (Jan. 30), but is normally

open 11 a.m. to 4 p.m. Monday, Wednesday and Friday;
9 a.m. to noon the second Saturday of the month;
and by appointment for pre-approved adopters.
Hours may vary due to weather or staff/volunteer
availability. Call 913-335-0788 for an appointment or
more information.

Volunteers are needed to help cover pet care shifts,
walk dogs, clean kennels and more. Foster homes for
adoptable pets are also needed. 

To apply to volunteer with the Fort Leavenworth Stray
Facility, visit https://vmis.armyfamilywebportal.
com/, enter ZIP code 66027, then search for “stray
animal facility.”

Photos by Prudence Siebert/Fort Leavenworth Lamp

Sign up to receive a weekly reminder when a new issue of the
Fort Leavenworth Lamp is posted!

Have the Fort Leavenworth Lamp
delivered to your inbox!

E-mail usarmy.leavenworth.id-training.mbx.pao-inbox@army.mil.
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VMIS ON THE GO

2.

Log into the mobile account or
Easily Sign up for an account

LOG INTO YOUR ACCOUNT

3.

SEARCH AND LOG
Search for volunteer

opportunities and log your
hours easily!

1.

SCAN QR CODE
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MUNSON NOTES

� After hours and on federal holidays,
beneficiaries can call the MHS NURSE
ADVICE LINE at 1-800-TRICARE (874-
2273). Nursing staff who support the NAL
phone lines can assist beneficiaries with
non-life-threatening medical concerns and
provide further guidance. Beneficiaries ex-
periencing a MEDICAL EMERGENCY,
such as severe shortness of breath or diffi-
culty breathing, should call 911.

� Your health is our priority. Talk to your
provider at Munson Army Health Center
about the HPV VACCINE and the best
CERVICAL CANCER SCREENING plan
for you. You can schedule an appointment
by calling the appointment line at 913-684-
6250. Let's work together to make cervical
cancer a thing of the past.

� The MUNSON ARMY HEALTH
CENTER PATIENT AND FAMILY PART-
NERSHIP COUNCIL meets quarterly at
MAHC. The PFPC captures voices and in-
sights of patients and families to improve
the patient care experience. The council is
composed of volunteers who represent the
interests of patients who receive care from
MAHC. Volunteers can be active-duty, ac-
tive-duty family member, retirees or retiree
family members. Call 913-684-6211 or e-
mail usarmy.leavenworth.medcom-
mahc.mbx.patient-advocate@health.mil if
interested in participating.

� It is important that military families
new to the Fort Leavenworth community ES-
TABLISH A NEW PRIMARY CARE MAN-
AGER for their health care needs. Munson
Army Health Center offers a wide range of
primary care providers to choose from for
personalized care at a convenient on-post lo-
cation. Once your new address is established
in DEERS, call 1-888-TRIWEST (874-9378)
and follow the prompts to establish a pri-
mary care manager at MAHC. Learn more
about services at munson.tricare.mil.

� Service members, retirees, family mem-
bers and Department of Defense federal em-
ployees on Fort Leavenworth are ELIGIBLE
TO USE THE ARMED FORCES WELL-
NESS CENTER FOR FREE. This includes
physical fitness testing, body composition
analysis, stress management, improving sleep
habits and individual health coaching. You
set the goals; the AFWC staff puts you on the
path to achieving them. Programs are indi-
vidualized to address your current needs,
motivation and confidence level. Visit the
Fort Leavenworth AFWC in Eisenhower Hall
or call 913-758-3403 to schedule an appoint-
ment. The health educators are also available
to go mobile, taking their class to units or or-
ganizations on post and family readiness
groups. To learn more about AFWC services
visit https://dvidshub.net/r/8wttlf.

� The NUTRITION CARE DIVISION
offers a broad range of nutritional services
designed for service members, families, and
retirees. Individual Nutrition Therapy and
Group Nutrition Therapy are available, and
include the Body Composition Program,
Weight Control Program, Prenatal Nutrition
and Wellness for Life. Call the appointment
line at 913-684-6250 to schedule an appoint-
ment with MAHC’s registered dietitian. 

� MEDICAL APPOINTMENT CHECK-
IN: Please arrive 15 minutes prior to your ap-
pointment to complete any required
paperwork and bring the following items:
DoD ID card; list of current medications in-
cluding over-the-counter meds, vitamins,
and supplements; any relevant paperwork or
forms; and a list of questions or concerns. If
you are not able to make your scheduled ap-
pointment, call the appointment line at (913)
684-6250 to cancel. 

� Munson Army Health Center Phar-
macy offers patients a variety of OVER-THE-
COUNTER MEDICATIONS AT NO COST
to service members, retirees and family
members. 

MUNSON
NOTICES

FIGHT FLU
Get your family vaccinated against Áu this season. It’s the best 
way to protect you and your loved ones from getting the Áu.

www.cdc.gov/fightflu    

Planning a PCS move with pets somewhere outside the continental United States?
Contact the Fort Leavenworth Veterinary Treatment Facility at 913-684-6510 to discuss requirements to take
your pets overseas, to include Hawaii and Alaska.
There are different requirements based on location, and in some cases, it is necessary to begin the process
to obtain a health certificate for your pet months in advance.
Contact the VTF for more information.

Prepare now for overseas move with pets
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