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Program

Staff Member

Office
Phone

Email Address

Director

Janice L. Downey
ACS Director

913-684-2837
913-683-9069

janice.l.downey.civ@army.mil

AER (Army Emergency Relief)

Red Cross 24/7 Hotline
(Request AER Assistance)

877-272-7337

EFMP (Exceptional Family
Member Program)

ACS EFMP Manager

913-684-2871

Amber Miller

EFMP Systems Navigator
(Contractor)

913-684-2838

millera7 @MagellanFederal.com

Employment Readiness

April Rogers
ACS Employment Readiness
Program Specialist

913-684-2835

april.m.rogers6.civ@army.mil

Family Advocacy Program

Kristin Minner
ACS FAP Manager

913-684-2822
913-547-2512

kristin.p.minner.civ@army.mil

Jayne M. Meath
ACS FAP Specialist

913-684-2808

jayne.m.meath.civ@army.mil

Victim Advocate 24/7 Hotline

913-683-2537

Financial Readiness

Philip Reynolds

Personal Financial Counselor

913-684-2852
913-684-4357

philip.m.reynolds8.civ@army.mil

Information and Referral

Jessica Tudor
ACS Specialist

913-684-2800
913-684-4357

jessica.a.tudor.civ@army.mil

MFLC (Military & Family Life
Counselor)

Katie
Adult MFLC (Contractor)

Mobile: 913-375-4732

Alyssa
Youth MFLC (Contractor)

Mobile: 913-203-0376

NPSP (New Parent Support
Program)

Kara Tobin
New Parent Support
Home Visitor (Contractor)

Mobile: 913-601-7866

NPSP (New Parent Support
Program)

Amy McCauley
New Parent Support Home
Visitor (Contractor)

Mobile: 913-297-3212

Operations Support

Susayn Lincon
Operations Support Assistant

913-684-2812

susayn.m.lincon.civ@army.mil

Relocation Readiness,
Mobilization & Deployment,
Loan Closet

Reagan Sawyer
ACS Specialist

913-684-2830

reagan.e.sawyer.civ@army.mil

SOS
(Survivor Outreach Services)

Gregory Bailey
SOS Coordinator

913-684-2821

gregory.t.bailey8.civ@army.mil




