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AT A GLANCE
� The Fort Leavenworth Lamp will not publish July

4. Look for the NEXT ISSUE OF THE LAMP JULY
11. The Lamp staff wishes you a safe and happy holi-
day!

� The Garrison change of responsibility ceremony
between outgoing Command Sgt. Maj. Erika Rhine-

Russell and incoming Command Sgt. Maj. Vanessa
Sun is at 9:30 a.m. June 28 at the Frontier Conference
Center. The ceremony will be livestreamed at
https://www.facebook.com/USAGLeavenworth/.

� The Munson Army Health Center’s Gentry
Clinic parking lot is under contruction. Patients can

ACCESS THE CLINIC FROM THE EAST SIDE while
the west side of the parking lot is being repaired.

� Fort Leavenworth’s Independence Day celebra-
tion is July 4 at Merritt Lake, with food and music at
6 p.m., the Salute to the Union at 8 p.m. and a fire-
works display at dusk.

Diversity celebrated at Army
Heritage Month observance

Summer Jubilee is July 3 June 
retirees

honored
Nine offi-

cers, two chief
warrant officers
and four senior
n o n co m m i s -
sioned officers
will be recog-
nized for their
service to the
nation during
the post retire-
ment ceremony
at 9 a.m. June 27 at the Frontier Conference Center.
The ceremony will also be live-streamed at
https://www.facebook. com/USAGLeavenworth/.

Retiring are: Lt. Col. Aaron Mock, Mission Com-
mand Training Program; Lt. Col. Adam Cronkhite,
Garrison Directorate of Emergency Services; Lt.
Col. Mark Lemanski, MCTP; Lt. Col. Fritz Schultes,
MCTP; Lt. Col. Johnathan Leming, Army Univer-
sity; Maj. Wade Hatzinger, MCTP; Maj. Edna Keller,
Army Corrections Command; Maj. Monique Ed-
dins, MCTP; Maj. James Cole, Mission Command
Center of Excellence; Chief Warrant Officer 4
Stephen Bagosbah, MCTP; Chief Warrant Officer 3
Amanda Nordhues, Army University; Sgt. 1st Class
Michael Benvenuto, Center for Army Lessons
Learned; Sgt. 1st Class Shannon Lewis, Sexual Ha-
rassment/Assault Response and Prevention; Sgt. 1st
Class Robert Duff, MCTP; and Staff Sgt. Stephanie
James, MCTP.

by Combined Arms Center Public Affairs Office

The Combined Arms Center and Fort Leav-
enworth will be hosting a Summer Jubilee from
8 a.m. to 2:30 p.m. July 3 with free activities,
food trucks, museum tours and more for all
ages. Everyone is invited to attend.

For those without base access who wish to at-
tend, an access request can be submitted by July
2 at https://pass.aie.army.mil/?b=usa&fort_leav-
enworth&e=29ZJGC1V.

Most the activities and events will be at Gru-
ber Fitness Center, Merritt Lake parking lot and
Doniphan and Gruber Fields.

Bowling, golf and swimming are free, but the
activities require a ticket from Family and
Morale, Welfare and Recreation. Tickets will be
available from 8:30 a.m. to 1:30 p.m. July 3 at
the Merritt Lake parking lot. Opening remarks
will be in front of Gruber Fitness Center, and
closing remarks will be in the Merritt Lake park-
ing lot.

The Homerun Derby, Three-Point Contest,
and Punt, Pass, Kick, Sprint are free and open to
everyone. Just show up to participate.

Kickball and the team portion of the Work-
out of the Day have preselected teams, but come
out to cheer them on.

Individuals can challenge themselves with
the Workout of the Day between 11 a.m. to 1
p.m.

Tours at the Frontier Army Museum are at 9
a.m. with speaker Megan Hunter about Fort
Leavenworth and Leavenworth city history; 10-
10:20 a.m. break and a mini museum talk high-
lighting an exhibit or artifact; 10:30 a.m. with
speaker George Pettigrew about Buffalo Soldier
history; 12:30 p.m. with speaker Pete Grande
about U.S. Disciplinary Barracks history; and a
guided tour with museum staff at 1:30 p.m.

Visit https://www.facebook.com/USACAC/
for updates.

Combined Arms Center Public Affairs Office graphics

The Combined Arms Center and Fort Leavenworth Summer
Jubilee is 8 a.m. to 2:30 p.m. July 3, with free activities at Gru-
ber Fitness Center, Merritt Lake parking lot, Doniphan and Gru-
ber Fields and the Frontier Army Museum. Visit
https://www.facebook.com/USACAC/ for more information.
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Sgt. 1st Class Aaron Williams, Medical Department Activity, talks about the history of Juneteenth with Marcela
Aquirre and her 15-year-old son Aiden Calderon, members of the Kansas City, Kansas-based Mexican folkloric
dance group Itsi Asuli, during the Combined Arms Center and Fort Leavenworth Army Heritage Month obser-
vance and diversity fair June 25 at the Frontier Conference Center.

by Prudence Siebert/Fort Leav-
enworth Lamp Editor

Diversity was the focus
of the Army Heritage
Month observance and fair
June 25 at the Frontier Con-
ference Center.

Tables laden with infor-
mation and displays related
to what were once monthly
observances filled the ball-
room, with ethnic food tast-
ings during the event and
speakers offering their takes
on diversity.

“This month gives us the
opportunity to not only
commemorate our past
achievements, but to recog-
nize the resilience and sacri-
fice that shapes our Army
and pay tribute to our vet-
erans whose selfless service
has preserved the ideals on
which our nation was
founded,” narrator Staff Sgt.
Abigael Santos, Medical De-
partment Activity, told
those gathered to hear
speakers’ remarks.

Speaker Howard Brew-
ington, deputy director of
the Mission Command
Center of Excellence, is a
member of the Coharie
Tribe who grew up in North
Carolina and now has a
small farm in Tonganoxie,
Kansas. Dressed in his over-
alls and John Deere cap, he
told the audience that dur-
ing his interactive remarks,
they were going to talk
about who they are and why
what they do matters.

“Somebody told me
once in my life ‘You gotta be
who you are,’ because if you
be who you are, then every-
body knows who you are; if
you try to be something
you’re not, then you just
come across looking fake
and phony.”

Brewington asked the
audience to raise their
hands accordingly as he
asked questions about who

SEE ARMY HERITAGE
MONTH | A6
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VOLUNTEEROrganization Spotlight
FORT LEAVENWORTH
HUMAN ANIMAL BOND

HAB celebrates 30 years of pet
therapy with open house

RIGHT: Fort Leavenworth Human Animal Bond members and their HAB-
certified dogs socialize during the HAB 30th anniversary open house
June 23 in Fellowship Hall at the First United Methodist Church in Leav-
enworth. The reception-style gathering featured refreshments for hu-
mans and dogs, a slide show of images of members on visits and group
photos from over the years, and brief remarks by event organizers. The
event was attended by many of the current Human Animal Bond teams,
as well as a few former Human Animal Bond members.

For more information about Human Animal Bond, including how to vol-
unteer, visit https://www.ftleavenworthhab.com/.

Human Animal Bond was featured in the Lamp’s ongoing Volunteer Or-
ganization Spotlight in the June 13, 2024, and June 20, 2024, issues of
the Fort Leavenworth Lamp, which can be accessed at
https://home.army.mil/leavenworth/about/news.
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Ten-year-old Ali Brooks, daughter of Human Animal Bond member Joni Brooks, lies on the floor with Tyson, HAB member Tanja Edwards’ boxer and HAB teammate,
during the open house to celebrate HAB’s 30th anniversary June 23 at the Leavenworth First United Methodist Church. The organization, comprised of handler and
dog/cat/rabbit teams, visits hospitals, emergency services stations, nursing homes, schools, libraries, prisons and more to provide pet therapy.
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FFAM announces essay contest winners

Lansing native takes command
of MAHC Medical Company

by Maria Christina Yager/Munson Army Health Center Public Affairs 

A Munson Army Health Center Medical Company
change of command earlier this month marked the return
of a graduate from nearby Lansing High School and Uni-
versity of Saint Mary.

U.S. Army Capt. Andrew Ingalls assumed command of
the Munson Army Health Center Medical Company, Buf-
falo Medics, from Capt. Seth Hemker during a ceremony
June 14.

As the son of an active-duty soldier, Ingalls spent part
of his childhood at Fort Leavenworth and in the surround-
ing community.

“My father retired out of Fort Leavenworth in 2004, and
I graduated Lansing High in 2005,” Ingalls said. He also at-
tended elementary school on post.

Later, when he chose to pursue a career in health care, he
was drawn to the Kansas City area again.

“I graduated from the University of Saint Mary in Leav-
enworth, Kansas, with my bachelor of arts in Psychology in
2012, and then was the first group in the accelerated bach-
elor of science in nursing program at Saint Mary’s, gradu-
ating in 2013,” Ingalls said.

He worked as a nurse for eight years at two different
Kansas City medical centers before he joined the Army as an
Army Nurse Corps officer through the U.S. Army Recruit-
ing Command’s 5th Medical Recruiting Battalion, Over-
land Park, Kansas.

The Army Nurse Corps provides nursing staff in sup-
port of U.S. Army and Department of Defense medical
plans. They are active-duty soldiers who have obtained a
bachelor of science in nursing from an accredited college
or university and maintain a license to practice nursing.
They can serve in a variety of environments from military
treatment facilities like MAHC and full-service medical
centers to expeditionary units like field hospitals, forward
surgical teams and aeromedical evacuation units.

Ingalls is a critical care nurse. Before MAHC, he served
with the 528th Hospital Center, Fort Bliss, Texas, as part of
a deployable surgical detachment.

The diversity of assignments, while supporting soldiers,
retirees, and their family members, provides these soldiers
the opportunity to “be all they can be.” For Ingalls, that is
part of the appeal of Army nursing.

“I knew I wanted to have the ability to work with sol-
diers and wake up feeling like I had the ability to impact
our country and be part of the difference in someone’s life,”
Ingalls said. 

He said that he is excited for this opportunity at MAHC.
“I am strongly invested in this community. This is home.

I went to elementary school on this installation, worked in
this community and want nothing more than to give this
community what it’s given to me,” Ingalls said. “I love
Kansas and this area. I hope to be able to impact this or-
ganization in the way this area has impacted me.”

At MAHC, he is responsible for the training, military
readiness and professional development of the soldiers who
serve at the health center.

Part of the Military Health System, Munson Army
Health Center serves MHS beneficiaries at Fort Leaven-
worth and in the greater Kansas City area.

To learn more about health care career opportunities in
the Army, visit https://www.goarmy.com/careers-and-
jobs/specialty-careers/medical.

To learn more about career opportunities at MAHC,
visit USAJobs.gov and search keyword “Military Treatment
Facilities under DHA,” and Fort Leavenworth, Kansas, for
location.

LEFT: Incoming Munson
Army Health Center
Medical Company Com-
mander Capt. Andrew In-
galls accepts the colors
from MAHC Commander
Col. Michael Mendenhall
during his change of
command with outgoing
MAHC Medical Company
Commander Capt. Seth
Hemker June 14 at Fron-
tier Chapel. Ingalls at-
tended elementary
school on Fort Leaven-
worth and graduated
from Lansing High
School in Lansing,
Kansas.

BELOW: Incoming Mun-
son Army Health Center
Medical Company Com-
mander Capt. Andrew In-
galls, MAHC Commander
Col. Michael Mendenhall
and outgoing MAHC
Medical Company Com-
mander Capt. Seth
Hemker enter for the
MAHC Medical Company
change of command cer-
emony June 14 at Fron-
tier Chapel. Part of the
Military Health System,
Munson Army Health
Center serves the Fort
Leavenworth community
and the beneficiary pop-
ulation in the greater
Kansas City area.

Photos By Maria C. Yager/
Munson Army Health Center Public

Affairs Officer

by Friends of the Frontier Army
Museum

The essay contest winners
were awarded at the Friends
of the Frontier Army Mu-
seum membership meeting in
May.

First place and $1,500 was
awarded to Trinity Young.
Second place and $1,000 was
awarded to Melanie Libby.

The essay prompt this year
was “2024 marks the 220th
anniversary of the Lewis and
Clark Expedition. Write an
essay on any member of the
expedition focusing on their
role and significant contribu-
tion.” The essays were judged
by a panel of four FFAM
members.

Both Young and Libby
wrote about Sacagawea. See
page A4 to read their essays.

FFAM is planning a Fron-
tier Army Games/Jazz Night
at the Museum for the end of
July, details to be determined.
See future issues of the Fort
Leavenworth Lamp and visit
https://www.facebook.com/ftl
eavenworthffam/ for updates.

SEE FFAM ESSAY WINNERS | A4



FFAM essay winners (continued from Page A3)

1st-place essay: ‘Sacagawea’s role
instrumental in Lewis, Clark expedition’
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by Trinity Young, first-place FFAM essay contest
winner

Sacagawea, a young Shoshone woman,
accompanied Meriwether Lewis and
William Clark’s expedition from 1804 to
1806 as they traveled westward from the
northern plains through the Rocky Moun-
tains and to the Pacific Coast. 

Before Sacagawea joined the expedition,
the Corps of Discovery, a team of explorers,
was made up of only men, making her the
only woman on the journey. Sacagawea’s
role as a highly skilled gatherer, translator,
peacekeeper, and guide on the Lewis and
Clark Expedition made her an invaluable
and respected asset.

According to Jay H. Buckley of Encyclo-
pedia Britannica, Sacagawea was born circa
1788 at the Continental Divide, a continu-
ous ridge of north-south mountain sum-
mits in western North America, at the
present-day Idaho-Montana border. Saca-
gawea belonged to the Lemhi Shoshone,
also known as Snake Indians. The name
“Snake” comes from the tribe’s distinctive
trait of hiding away when discovered (Fron-
tier Army Museum). In the Shoshone lan-
guage, her name is spelled “Sacajawea”
meaning “Bird Woman” and in Hidatsa,
(pronounced and spelled with a hard g),
Sacagawea translates to “Boat Launcher”
(Buckley). Sakakawea was also a common
spelling, however, Lewis and Clark’s jour-
nals support the Hidatsa variation.

Lewis and Clark hired French-Canadian
trapper Touissant Charbonneau as an in-
terpreter after meeting him at Fort Mandan
in North Dakota, hoping his pregnant
Shoshone wife Sacagawea could help them
communicate with any Shoshone they
might encounter on the journey, according
to History.Com Editors in an article on the
Lewis and Clark Expedition. An article ti-
tled “Hiring of Charbonneau and Saca-
gawea” by the National Park Service
describes the interpretation in detail. As
language interpreters, Sacagawea and her
husband acted as critical links in a chain of
translation. Interestingly, neither Sacagawea
nor Charbonneau spoke English; however,
he spoke French with George Drouillard
and other French and Métis boatmen in the
Corps of Discovery. Sacagawea could not
speak French but spoke Hidatsa with

Charbonneau. During meetings with
the Shoshone people, Sacagawea translated
from Shoshone to Hidatsa, then Charbon-
neau would translate from Hidasta to
French for Drouillard, who would then
translate to English for Lewis and Clark.

Without Sacagawea, there would have been
no direct way for the Shoshone to interact
with the expedition members.

During the expedition, Sacagawea took
on multiple responsibilities. The National
Park Service’s article, “Sacagawea, The Ul-
timate Working Mother” elaborates on her
role as a peacemaker. Sacagawea and her in-
fant son, Jean Baptiste, whom she gave birth
to during the journey, served as a “white
flag” of peace. When the well-armed but
undermanned Corps of Discovery entered
potentially hostile territory, it was vital that
they remained on good terms with the Na-
tive American tribes, who significantly out-
numbered them. Luckily, no war party had
ever been accompanied by a woman and an
infant, so the response of the Native Amer-
icans was curiosity. The Corps’ journals
mention several peaceful encounters with
tribal nations, where Sacagawea acted as a
diplomatic translator, and no member of
the party was lost due to hostility.

Despite possible difficulties that came
with traveling with a newborn child during
the trek, Sacagawea also proved to be con-
tinually helpful with maintaining rations. A
highly skilled gatherer, she identified and
collected edible berries, plants and roots for
food and medicinal purposes (Frontier
Army Museum).

A crisis with Charbonneau proved Saca-
gawea encompassed bravery and critical
thinking, traits that earned praise and grat-
itude from Lewis and Clark. According to
the National Women’s History Museum, a
sudden gust of wind in choppy river waters
caused the boat to tip sideways and fill with
water, frightening the steering Charbon-
neau. In an instant, Sacagawea calmly dove
into the water and rescued valuable sup-
plies, including instruments, gunpowder,
books, medicines, and clothing. Without
these essential supplies, the expedition
party would have been in serious danger.

Sacagawea also miraculously discovered
something of her own during the trip. En-
countering a group of Shoshone Native
Americans and translating with their leader,
she soon realized the chief was her long-lost
brother Cameahwait, whom she had not
seen since her abduction years before, as
stated by Evan Andrews in the History.com
article titled “10 Little-Known Facts About
the Lewis and Clark Expedition.” Through
this tearful and joyous reunion, the expedi-
tion was able to purchase horses to cross the
Rocky Mountains (Biography.com Editors).
Heartbreakingly, Sacagawea also learned
that except for one older brother and a
nephew, the rest of her family was deceased

(Frontier Army Museum).
According to the Sacagawea Historical

Society, historians have given numerous as-
sessments as to her role as a guide of the ex-
pedition. Her contribution to the Corps of
Discovery is based on identifying land-
marks she remembered from her childhood
and suggesting routes that were familiar to
her near Shoshone lands. Before they ar-
rived at the Shoshone nation, Lewis made
three journal entries mentioning familiar
landmarks that Sacagawea remembered
from her childhood. There are no other
journal entries stating Sacagawea’s famil-
iarity with another area. The rest of the re-
gions were unfamiliar to her as they were to
the rest of the expedition.

In one of those three journal entries, Au-
gust 8, 1805, Lewis wrote that Sacagawea
successfully recognized Beaver Head Rock
as a landmark of the area where she was
kidnapped as a child. After Sacagawea rec-
ognized the Beaver Head Rock, Lewis, with
two other explorers, set out by land to find
the Shoshones while Clark continued down
the river with the rest of the group. Lewis
found the Shoshones three days after their
departure. Clark and the rest of the expedi-
tion arrived one week after Lewis. Soon
Sacagawea discovered that the chief was her
brother Cameahwait. After they reached the
Pacific Ocean, and on the way back Clark
wrote the following entry in his journal
dated July 13, 1806:

“The indian woman who has been of
great Service to me as a pilot through this
Country recommends a gap in the moun-
tain more South which I shall cross.”

This entry by Clark shows that Saca-
gawea proved to be an asset to the expedi-
tion and that he trusted her
recommendation.

Sacagawea continued traveling with the
Corps of Discovery and reached the Pacific
Ocean. During this time, they needed to es-
tablish where they would hold their winter
quarters. According to Clark’s journal,
Sacagawea contributed to this decision.
This served as a sign of respect from the
male crew members for her knowledge of
the land and role as a guide. With Saca-
gawea’s input, they decided to build Fort
Clatsop near the Columbia River, staying
there until spring (Teresa Potter and Mari-
ana Brandman).

On the return journey, the Corps of Dis-
covery was divided into two groups. One
group was led by Lewis and the other by
Clark. Traveling with Clark, Sacagawea con-
tinued her role as a guide by recommending
a route back through the Rocky Mountains,

which is known today as the Bozeman Pass,
and south of the Yellowstone River. Along
the way, she continued to mark landmarks
(Potter and Brandman).

Sacagawea is one of the most famous fig-
ures in the Lewis and Clark expedition be-
cause of her significant and instrumental
role in the expedition. As a translator, she
was able to negotiate with tribes and obtain
horses. As a gatherer, she collected many
plants for food and medicines, which was
especially essential during the winter
months. As a brave woman, she was able to
save valuable supplies from a river. Even
though Charbonneau was the only spouse
paid for his work, Clark wrote that Saca-
gawea “deserved a greater reward for her at-
tention and services on that route than we
had in our power to give her” (Frontier
Army Museum). Sacagawea serves as a
symbol of selflessness, motherhood, and
courage.
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FFAM essay winners (continued from Page A4)

by  Melanie Libby, second-place FFAM essay con-
test winner

The Lewis and Clark expedition has
played one of the largest roles in American
history, paving the way for settlers during
times of dangerous western expansion. 

After the Louisiana Purchase, President
Thomas Jefferson commissioned  Meri-
wether Lewis and William Clark to venture
into the unexplored territory of the
Louisiana Purchase (Kastor). Although
Lewis and Clark are given the most credit
for this historical expedition, they would’ve
been unsuccessful in their trip had they not
created a team of 33 members to travel with
them, known as the Corps of Northwestern
Discovery (Kastor). 

The Corps of Discovery traveled with
goals of establishing trade routes before
people settled in the west and befriending
Native American tribes to form peace
across the land, as well as the famous ulti-
mate goal of finding a water source that
could potentially be used to travel back to
Europe, known as the Northwest Passage
(U.S. Department of Interior). Although
they may have been successful in finding
the passage by themselves, they would not
have achieved their goals of making con-
nections and establishing peace with Native
Americans had it not been for one critical
member of their team: Sacagewea.
At just the age of 16, Sacagawea became the
youngest member of the Corps of North-
western Discovery (“Hiring of Charbon-
neau and Sacagawea”), and much of what
historians have learned about her has been
learned from Lewis and Clark’s journals
they kept on the journey (Fort Leavenworth
Frontier Army Museum). While Sacagawea
was initially invited on the journey in 1805
because she was married to Toussaint Char-
bonneau, who was selected to join the ex-
pedition as an interpreter (Dawley), she
quickly became one of the most crucial, and
arguably famous, members of the expedi-
tion due to her work in both interpretation
with Native American tribes and serving as

a symbol of peace in dangerous environ-
ments. The unexplored west was filled with
both unfamiliar plants that the Corps
needed to research, as well as several Native
tribes, some of which were hostile.

When Sacagawea was 11 years old she
was kidnapped from her home tribe in
Idaho, the Lemhi Shoshone, and brought
into the Hidatsa and Mandan tribes (“Peo-
ple - Lewis and Clark National Historic
Trail”). While this event proved to be noth-
ing but unfortunate, it did set her up to be
successful in the Corps of Northwestern
Discovery expedition. By being raised
within two separate tribes across the coun-
try, Sacagawea became more fluent in sev-
eral tribal languages and means of
communication, as well as became more fa-
miliar with the western landscape. 

One of Sacagawea’s most well known
contributions to the historical expedition
was her ability to break a language barrier
between Native Americans and leaders
Lewis and Clark, despite Sacagawea’s in-
ability to speak English or French with the
other members of the Corps of Northwest-
ern Discovery. In order to effectively create
conversations between Native Americans
and the settlers, Sacagawea would translate
Native languages to her husband using Hi-
datsa, who then translated it to the rest of
the expeditioners using French (“Hiring of
Charbonneau and Sacagawea”). Through
her translations in the train of communi-
cation that was created, Sacagawea helped
the Corps of Northwestern Discovery trade
for several goods and traveling essentials,
such as horses to venture through the
Rocky Mountains (Dawley). Using her skill
of translation and knowledge of the tribes
being interacted with, the expedition was
able to make smart and effective trades with
different Native groups who valued differ-
ent resources and managed tribe operations
differently from group to group. The trans-
lation train also allowed Sacagawea to share
information about the terrain and natural
environment that the Corps journeyed
through. While Native tribes knew a great

deal about the nearby natural resources and
how to navigate the land in a quick and safe
fashion, the journeying settlers had to rely
on Sacagawea to help them better under-
stand the landscape. 

While her translation skills for the Corps
of Northwestern Discovery are more widely
recognized and taught, her significance on
the expedition goes beyond that. At the
time, Native Americans had only experi-
enced hostility and aggression from travel-
ing parties made entirely of men. Lewis and
Clark recognized this, and ensured that
Sacagawea and her newborn infant, Jean
Baptiste, were at the front of the group for
the journey (“Sacagawea, The Ultimate
Working Mother”). Native tribes across the
west viewed women and children as a sym-
bol of peace, and therefore greeted the
Corps with intentions of curiosity and ac-
ceptance, rather than being territorial of the
land and aggressive to the Corps (“Saca-
gawea, The Ultimate Working Mother”).
Her peaceful presence and diplomatic na-
ture allowed the expeditioners to build
friendly relationships as they journeyed,
and even ensure that no members of the
party were killed in moments that could
have been hostile without her (“Sacagawea,
The Ultimate Working Mother”).
Finally, Sacagawea proved her grit time and
time again while traveling with the men.
She spent the journey both caring for her
infant son and protecting the traveling men
from harms that may befall them through
Native tribes and alien plants. In one of her
more notable experiences on the expedi-
tion, she gathered important materials,
such as books, medicine, and equipment
for navigation, from a sinking boat (Fort
Leavenworth Frontier Army Museum). She
was the first person on the journey to act
and save the materials from the boat, and
she did so with Jean Baptiste strapped
across her back. Sacagawea also faced ad-
versity on the trip, including the revelation
that all but two members of her family had
passed away after she was taken from the
Shoshone tribe (Fort Leavenworth Frontier

Army Museum). While this news undoubt-
edly broke her heart, and impacted the
journey enough to be written down in
some of the Corps diaries, Sacagawea con-
tinued to push through the journey and
didn’t let it impact her from doing her job. 

Overall, Sacagawea is one of the most
important, influential and impactful mem-
bers of the Corps of Northwestern Discov-
ery travelers. She helped communicate
between Native tribes and Lewis and Clark
for trade deals, she shared information
about the plants and animals the group en-
countered, she became a symbol of peace as
they entered uncharted lands, and she al-
lowed all of her actions to be motivated by
the good of the group, all while raising a
newborn child. Without her efforts, the
group arguably wouldn’t have been as suc-
cessful. Her impact continues to inspire
others to persevere in the face of adversity
and act for the good of others continuously. 
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Kansas Turnpike goes cashless July 1
by Kansas Turnpike Authority
Press Release

WICHITA, Kan.—
Kansas Turnpike Authority
CEO Steve Hewitt an-
nounced in April the
Kansas Turnpike will imple-
ment cashless tolling begin-
ning July 1.

Hewitt also announced
the release of a virtual Go!
Cashless toolkit, available to
customers at www.Dri-
veKS.com. Available mate-
rials include short videos,
FAQs, newsletter/article
copy, flyers, posters and
more. Printed material is
also being provided to com-

munities along the turnpike
and partners and stakehold-
ers throughout the region.

“This is the largest
change for turnpike cus-
tomers since opening day in
1956,” Hewitt said. “We are
excited to improve safety
while also enhancing the
customer experience and
modernizing our opera-
tions.”

Cashless tolling means
there will no longer be on-
road toll collection and all
customers will keep moving
starting July 1. Customers
will be identified by a
transponder such as KTAG

or by license plate registra-
tion information. DriveKS
will be Kansas’ new toll pay-
ment system, whether a
customer has a KTAG or is
identified by their license
plate. Statements and cus-
tomer communication will
come from DriveKS.

“Cashless tolling is
something our customers
experience in other states,
and we’re proud to bring it
here to Kansas,” Bruce
Meisch, director of technol-
ogy and the cashless con-
version project manager,
said. “For the 70 percent of
customers who use KTAG

or a compatible transpon-
der from another state, not
much will change.”

In KTA’s most recent
customer satisfaction sur-
vey, 95 percent believe KTA
is an important part of
Kansas transportation and
84 percent support the con-
version to cashless tolling.

Customers who cur-
rently pay at a toll booth
can get a KTAG to pay the
lowest toll. In January, KTA
released its per-mile toll
rate structure effective July
1, which will be the lowest
of any cashless system
across the country.

KTA announced its deci-
sion to convert to cashless
tolling in early 2020. In re-
ality, the organization has
been working on elements
necessary to convert its 236-
mile toll road to cashless
tolling for nearly a decade.

A 2014 review of manual
toll collection staff revealed
that nearly 70 percent
would be of retirement age
within the following
decade. As part of the con-
version, KTA created a
workforce transition plan
for employees impacted by
cashless tolling.

Electronic tolling has in-

creased from less than 45
percent in 2013 to nearly 70
percent of traffic today. This
is due to increased use of
KTAG and compatibility
agreements with Okla-
homa, Texas and Florida.

KTA’s existing toll collec-
tion equipment was reach-
ing the end of its useful life.
It is being replaced by road-
side tolling equipment on
42 new overhead gantries
along the roadway. This
equipment connects to a
customized back-office sys-
tem, providing better cus-
tomer service and increased
efficiency.
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grew up in the country or
city; who remembered pay
phones and dial-up inter-
net; who were first-genera-
tion Americans; who were
veterans of Urgent Fury
(1983 invasion of
Grenada), Operation Just
Cause (1989-90 invasion of
Panama) and of other more
recent operations; among
other demographic- and
experience-related ques-
tions.

“As I saw those hands go
up, there is a lot of diversity
in this room — diversity of
background, diversity of
experience, diversity of
thought,” Brewington said.

He said the sort of ques-
tions he asked can help
people think about where
they are in their lives, who
they are and why that mat-
ters.

“We talked about where
we came from, we talked
about who we were, who
we are leading up to our
time in service to some of
the things we’ve done in
service to our country, but
who are we?” Brewington
asked. “We are members of
the Army profession. We
have chosen to serve some-
thing larger than ourselves,
and if necessary, to lay
down our lives in that serv-
ice.”

Brewington said that
service to the nation is
Army professionals’ highest
priority, and the foundation
of the Army’s relationship
with the American people is
trust.

“Our professional re-
sponsibility, members of
the Army profession, is to
protect that trust — to pro-
tect it, to preserve it, to earn
it every day in what we do.”

He said mutual trust
within the profession, and
as families, builds cohesive
teams.

“It’s necessary for the
Army to have that (trust) to
be able to fulfill its strategic
role and discharge its re-
sponsibility to the nation,”
he said.

Brewington described
Army professionals as hon-
orable servants, Army ex-
perts and stewards of the
profession.

“What you do every day
for our country matters, so
thank you for what you do.”

Brewington said walking
through the observance
month displays in the ball-
room offered the opportu-
nity to pause and reflect on
diversity, but also what we
in common.

“We take time to pause
and highlight and honor
our diversity, spend some
time thinking about, talking
about, reflecting on the
things that make us differ-
ent, and we highlighted
some of those this morning.
But what do we do the rest
of the time? The rest of the
time we focus on the things
that make us the same – our
profession, our ethic, our
values, our Army culture,”
he said. “There’s none like it
in the world, and, man, I
just wake up every day
thankful that I have the
privilege to one, serve the
country, and to number
two, work with great Army
professionals, members of
the Army profession, that I
get to work with every day.”

Speaker Maj. Kara Cor-
coran, School of Advanced
Military Studies student,
read from a paper she
wrote, “U.S. Military Forges
Equality and Respect,” to
share lessons to be learned
from the past.

“The U.S. military his-
torically forged the way for
equality in the crucible of
combat, creating stronger
bonds in the furnace of

American society… Today
the U.S. Army soldiers con-
tinue to forge the cama-
raderie of trust through
stewardship of the profes-
sion, training and the Army
value of respect,” Corcoran
said as she began her re-
marks.

“Throughout history,
the American military
forged the beginnings of re-
spect for marginalized de-
mographics,” she reiterated
toward the end of her re-
marks. “In most cases the
U.S. military upheld a
higher code of ethics and
morality that paved equal-
ity for the rest of American
society, yet awareness of
previous transgressions to-
ward each other provides
context to any diverse or-
ganization.”

Through the reading of
her paper, Corcoran
painted a picture of human
rights evolution through
the years, and said the mili-
tary, like all organizations,
still has room to improve.

“To create further
change, we must under-
stand the problem. The first
step toward understanding
is knowledge, through his-
tory, and it will allow us to
evaluate programs within
our organizations to create
positive change.”

Corcoran cited examples
to illustrate the U.S. mili-
tary’s racial and gender
equality failings and
progress through several
generations. These evolu-
tions have meant policy
changes and more equal
treatment and opportuni-
ties for African Americans
and women, and greater ac-
ceptance and understand-
ing of differing sexual
orientation and gender
identity. Corcoran pointed
out areas that are still lack-
ing, such as providing nec-
essary health care and other
support for transgender
service members.

Corcoran serves as the
vice president of SPARTA
Pride, an organization that
provides support and advo-
cacy for transgender service
members and veterans.

According to Corcoran’s
biography on the SPARTA
Pride website, “policy
changes forced her to begin
transition during an inop-
portune time in her life as a
ban on trans-inclusive serv-
ice was enacted in March of
2018. She was able to be ex-
empt of this policy within
days before the ban began
and spent the next several
years continuing her fight
for Army soldiers and all
transgender service mem-
bers. She continues to men-
tor junior female officers in
maneuver branches, advo-
cate for transgender service

members, and continues to
support soldiers, providers
and commanders with ad-
vice in the transition
process.”

Corcoran said she has
supported more than 200
transitioning soldiers as
they have navigated the
waver and policy changes.

“Today an estimated
15,000 transgender service
members are across the en-
tire U.S. military,” she said,
noting that many transgen-
der, gay and lesbian service
members are still afraid to
come out. 

She told the audience to
revisit empathy.

“If things in question are
deeply repulsive by one’s
sensibilities to one’s own
beliefs or desires, then we
have a feeling that is trou-
bling and it is harder to em-
pathize and understand
another person’s experience
because there is no baseline
for underlying empathy.”

Corcoran said the Com-
bined Arms Center embod-
ies the 2024 Pride Month
theme, “Pride in All Who

Serve/A Place For All,” and
said she was grateful for the
chance to speak.

“As leaders of an organi-
zation look back on history
and craft a more productive
future, just as the Army
continues to align its stated
values with policies, contin-
ually reassess your equality
programs, allow our institu-
tions to come together in
achieving America’s vision
of liberty and justice for all,
and never forget our oath to
the U.S. Constitution.”

She said equality train-
ing programs often don’t
include any of the associ-
ated history.

“To increase effective-
ness, we must embody hu-
mility by accepting this
history and understanding
it is part of our heritage as
an Army, that these demo-
graphics were fought along-
side everyone, and we …
came together, so we have
to better understand our
heritage on (Army) Her-
itage Day.”

Corcoran said military
leaders can help foster pos-

itive change through exam-
ple.

“The nation was
founded on the ideal that
we are all created equal. In
the Army, each is judged by
the content of their charac-
ter. Army leadership could
consistently foster a climate
that treats everybody with
dignity and respect, regard-
less of their ethnicity, gen-
der identity, sexual
orientation, creed or reli-
gious beliefs. Fostering a
positive climate begins with
the leaders’ personal exam-
ple — leaders treat others,
including adversaries, with
respect.”

Corcoran said diversity
is the nation’s strength. 

“When we come to-
gether for a common pur-
pose, in the face of an
ever-increasing hostile
global operating environ-
ment, it is our heritage that
we all stand ready to fight,
and if need be, die in de-
fense of the cherished insti-
tutions of America,” she
said.

Prior to the speakers,

Arthur McClendon Jr.,
cashier and customer serv-
ice representative at Envi-
sion Xpress, performed the
national anthem.

The diversity fair por-
tion of the observance fea-
tured a performance by
Mexican folkloric dance
group Itsi Asuli and infor-
mational tables on Martin
Luther King Jr. Day (Janu-
ary), Black History Month
(February), Women’s His-
tory Month (March), Days
of Remembrance (April 24
to May 1 to honor and re-
member victims and liber-
ators of the Holocaust),
Asian American/Pacific Is-
lander Heritage Month
(May), Pride Month (June),
Juneteenth (June 19),
Women’s Equality Day
(Aug. 26, celebrating the
19th Amendment guaran-
teeing women the right to
vote), National Hispanic
Heritage Month (mid-Sep-
tember to mid-October),
National Disability Em-
ployment Awareness Month
(October), and National
American Indian Heritage
Month (November).

Photo by Prudence Siebert/Fort Leavenworth Lamp

Combined Arms Center and Fort Leavenworth Army Heritage Month Observance and Diversity Fair speaker Howard Brewington, deputy
director of the Mission Command Center of Excellence, asks the audience questions about their upbringing and experiences during his
remarks at the observance June 25 at the Frontier Conference Center.

Combined Arms Center and Fort Leav-
enworth Army Heritage Month Obser-
vance and Diversity Fair speaker Maj.
Kara Corcoran, School of Advanced Mil-
itary Studies student, recounts the his-
tory of equality in the military during
her remarks June 25 at the FCC.

Photos by Prudence Siebert/Fort Leavenworth Lamp

Thirteen-year-old Mya Huewitt and 15-year-old Jordan Dulaney,
event greeters, sample foods such as Nigerian fried rice, tres leches
and pani popo during the Army Heritage Month Observance and Di-
versity Fair June 25 at the Frontier Conference Center.

Arthur McClendon Jr.,
right, cashier and cus-
tomer service represen-
tative at Envision
Xpress, performs the na-
tional anthem as event
narrator Staff Sgt. Abi-
gael Santos, Medical De-
partment Activity,
covers her heart, before
speakers’ remarks at the
Combined Arms Center
and Fort Leavenworth
Army Heritage Month
Observance and Diver-
sity Fair June 25 at the
Frontier Conference
Center.

Photo by Prudence Siebert/
Fort Leavenworth Lamp



Summer reading program kicks off at CARL

As part of the
Combined Arms
Research Library’s
summer reading
program, children
can participate in a
scavenger hunt
throughout the li-
brary, a clue for
which is seen here
with summer read-
ing program mas-
cot “Bruce” in the
prize display case
at CARL. For more
information on the
program, including
prizes, visit https:
//carlcgsc.libguid
es.com/Home/SR
P24.

Photo by Prudence
Siebert/Fort Leavenworth

Lamp

F i v e - y e a r - o l d
Madeline Voth
and 8-year-old
Cheyenne Graves
launch plastic
paratroopers sus-
pended by coffee
filter parachutes
from the balcony
during the sum-
mer reading pro-
gram kick-off
event June 12 at
the Combined
Arms Research
Library. Visit
https://carl.bean
stack.org/reader
365 to sign up for
the summer read-
ing program.

Photo by Prudence
Siebert/Fort Leavenworth

Lamp

by Pfc. Kalisber Ortega-Santiago/Special to the
Fort Leavenworth Lamp

The Ike Skelton Combined Arms Re-
search Library launched its summer read-
ing program with a kick-off event June 12.
Children of all ages participated in activi-
ties such as learning about museum arti-
facts, listening to stories, making parachute
toy crafts, and engaging in a scavenger
hunt. 

The 2024 summer reading program
theme is “Read, Renew, and Repeat!” and
runs from through Aug. 5. It aims to com-
bat “summer slide,” a phenomenon when
students lose up to two months of learning
during the summer break.

“It's proven that the more you read dur-
ing the summer, the more you retain your
studies because you're keeping your brain
going,” said Sierra Hochstatter, CARL cir-
culation librarian and event host. “We want
to bridge the summer gap of school with a
fun activity that improves their learning.”

Program participants can sign up and
log reading time on Beanstack at
https://carl.beanstack.org/. Challenges are
offered for different age groups: toddlers
(0-3), children (4-9), teens (10-17), and
adults (18 and older). Beanstack also allows
users to connect with friends, share friend
codes, see what others are reading, and dis-
cuss books. No specific books are required
for the program, and each challenge con-
sists of 10 badges that serve as reading
goals. Toddlers can earn one badge by read-
ing for one hour, children need to read for
two hours to earn a badge, and teens and
adults need to read for three hours to earn
a badge.

“Reading comes in many forms. We’d
like to encourage everyone to count every
type of reading possible,” Hochstatter said.
“Whether it’s a book, a legal document, or
the back of a cereal box, you can log it on
Beanstack.”

Children earn prizes at the library by
logging their reading time and earning
badges. 

“We can see what they've earned on
Beanstack, check off that they've earned
their prize, and pass it over to them,” said
Hochstatter.

Prizes vary for different age groups and
include stickers, toys, items made from re-
cycled materials, and gift cards funded by
Family and Morale, Welfare, and Recre-
ation.

Special guest retired Chaplain (Col.)

David Beauchamp read “The Peppered
Sky,” written by his daughter, Sarah Doran.
Three children won signed copies of the
rhyming book about military family mem-
bers watching paratroopers land at a drop
zone.

Children and parents also participated
in creative activities at the library, crafting
parachute toys and releasing them from the
second-floor balcony. Following this activ-
ity, they embarked on a scavenger hunt to
help participants explore and find captivat-
ing books throughout the library.

“Reading is fun already, but engaging in
creative activities can make it even more ex-
citing,” said Hochstatter said. “The goal is
to encourage as much reading as possible
during the summer and familiarize partic-
ipants with our library facilities.”

Rachel Brunhoeber, mom to 7-year-old
Simon, said the enjoy taking part in the
program and using the Beanstack applica-
tion because it's easy and fast.

“Simon looks forward to it every year.
He loves to read,” she said, with Simon
mentioning how he likes the Dogman
graphic novels by Dav Pilkey.

Lt. Col. Nathan Moore, an instructor at
the Command and General Staff College,
and his wife, Paula Moore, said they like to
support the library’s initiatives and said
that their children are motivated by getting
prizes. Their 4-year-old son Miles said he
enjoys Jory John’s “The Food Group” series
that includes “The Bad Seed,” “The Good
Egg,” and “The Cool Bean.”

Capt. John Polczyncki, an incoming
Command and General Staff Officer
Course student, praised the program for
fostering his children’s passion for reading.

“I think it’s important for them to have
a passion for reading as young as possible
because that will be a tool. I think it will be
useful for the rest of their life,” he said.
“Reading empowers them to do pretty
much anything they want in the future.”

He said his daughters enjoy the “Dragon
Girls” series by Maddy Mara and the
“Magic Treehouse” series by Mary Pope Os-
borne.

CARL offers more than just reading, to
include a puppet theater in the library’s
children's room that allows children to cre-
ate their own stories. 

For more information on the summer
reading program, visit  https://
carlcgsc.libguides.com/Home/SRP24 or
call 913-758-3001.

Photo by Prudence Siebert/Fort Leavenworth Lamp

Retired Chaplain (Col.) David Beauchamp reads “The Peppered Sky,” a story writ-
ten by his daughter, Army veteran Sarah Doran, about military families watching
paratroopers descend on a drop zone, during the summer reading program kick-
off event June 12 at the Combined Arms Research Library. After the book reading,
Debbie Beauchamp shared some stories with the assembled children about what
it was like for their children, including Sarah when she was about 7 years old, to
watch their father jump from a plane when they were stationed at Fort Bragg (now
Fort Liberty), North Carolina. 

Photo by Prudence Siebert/Fort Leavenworth Lamp

Museum Specialist Megan Hunter shows Lauren
Yates, 21-month-old Marshall, 5-year-old Lilli Beth and
Maj. Max Yates, recent Command and General Staff
Officer Course graduate, some World War II-era avia-
tion artifacts from the Frontier Army Museum during
the summer reading program kick-off event June 12
at the Combined Arms Research Library.

Photo by Prudence Siebert/Fort Leavenworth Lamp

Library Technician Carlisha Brown helps children with their paratrooper craft — a plastic paratrooper attached
to a coffee filter parachute — during the summer reading program kick-off event June 12 at the Combined
Arms Research Library. Children colored the parachute, then launched them from the balcony. The craft is in-
cluded in the book “The Peppered Sky,” which was read aloud during the event.
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SJA provides claims information
for severe weather damage

by Office of the Staff Judge Advocate

The severe weather occurring in the Fort
Leavenworth area frequently causes damage
to personal property. 

Before 2019, the U.S. Army Claims Serv-
ice policy allowed for payment of claims
under the provisions of the Personnel
Claims Act for weather-related damage to
personal property owned by soldiers and
for Department of the Army civilians while
at their place of duty.

In Army Directive 2019-21, dated
May29, 2019, the Secretary of the Army re-
voked the previous policy — now the Army
no longer pays for damages caused by flood,

hurricane, earthquake or other acts of na-
ture or weather conditions. The Secretary
of the Army stated this policy change was
to encourage individual responsibility for
personal property.

Soldiers and DA civilians should main-
tain private insurance against personal
property loss caused by adverse weather
and other hazards insurance normally cov-
ers. Any exception or waiver to this policy
requires approval by the Secretary of the
Army. An exception or waiver of this policy
should be routed through the Judge Advo-
cate General and the Army General Coun-
sel to the Secretary.

In light of this policy, soldiers and De-
partment of the Army civilians living or
working on Fort Leavenworth are encour-
aged to obtain a renter’s insurance policy to
cover loss or damage to their personal
property. Those with expensive, high value
items such as antiques, original art or col-
lections (such as a baseball or sports card
collection) should get a full replacement
value coverage policy. Be aware that high
value item replacement insurance will
probably require an appraisal for which, de-
pending on the insurance company, the
property owner may not be reimbursed. 

In addition, a comprehensive auto in-

surance policy will cover weather-related
damages. This type of insurance will also
cover other non-motor vehicle damages,
such as vandalism or hitting an animal.

Property owners/renters should contact
their insurance company for any further in-
formation regarding renter’s insurance,
high value property insurance, or compre-
hensive auto insurance. 

Contact Gary Hyder in the Fort Leaven-
worth Claims Office at 913-684-5376
or gary.d.hyder.civ@army.mil with ques-
tions regarding the Army policy on per-
sonal property claims.

Sign up to receive a reminder when a new issue of the Fort Leavenworth Lamp is posted by e-mailing

usarmy.leavenworth.id-training.mbx.pao-inbox@army.mil.
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The Fort Leavenworth Lamp welcomes part-
time volunteer REPORTERS and INTERNS! 

Flexible schedule, great way to learn about the commu-
nity and excellent opportunity to add quality content to

a professional portfolio. Experienced journalists pre-
ferred but training/mentorship provided if interested in

learning the skills required. 

Apply for the “Fort Leavenworth Garrison Public Af-
fairs Assistant” position on the Volunteer Information
Management System at https://vmis.armyfamilyweb-

portal.com. E-mail ftlvlampeditor@gmail.com for more
information.

SERVING THE COMMUNITY OF FORT LEAVENWORTH, KANSAS, FOR MORE THAN 50 YEARS 
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Be ready for cashless tolling.
Get a KTAG to pay the lowest toll.

Cashless Tolling
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Soon.
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The Schools of Knowledge, Inspiration, Exploration and Skills (SKIES): Unlimited offers classes in dance,
music, gymnastics, theater and more. For more information, visit https://leavenworth.armymwr.com/pro-
grams/skies-unlimited. Download the summer catalog of available classes at
https://leavenworth.armymwr.com/application/files/2217/1258/9294/SKIESUnlimited_2024_Summer_Cat
alog.pdf

ABOVE, Youth Sports and Fitness, Child and Youth
Services, and RIGHT, Harrold Youth Center offer bas-
ketball camps, soccer camps, baseball camps, field
trips and daily activities for children and teenagers.
For more information, call Youth Sports at 913-683-
1362/2050, CYS at 913-684-7525/7526, or Harrold
Youth Center at 913-684-5118.
The Arts and Crafts Studio offers summer classes for
youth and adults. See pages B5-6 for upcoming class
offerings or visit https://www.facebook.com/people
/ Fo r t - L e a v e n w o r t h - A r t s - C r a f t s - S t u d i o /
100095229199304/?_rdr for the class schedule and
more information.TEEN

HARROLD YOUTH CENTER
45 Biddle Blvd.

Fort Leavenworth, KS
(913) 684-5118

HOURS OF OPERATION

SUMMER CAMP HOURS
6 a.m.- 6 p.m.

SUMMER OFFICE HOURS
Monday-Friday 7 a.m.-6 p.m.

OPEN RECREATION 
�on - �h�r 1 ���� - 6 ����

�ri�a� 1 ���� - � ����
Sat 2 ����- 8 ����

For more information on Teen 
Programs please

call Youth Services:

Youth Administration Office
684-5131

Harrold Youth Center 
684-5118

Youth Services Director 
Michelle Eastburn

684-5115

�o�th Ser�ices 
�ssistant �irector

�ileen Lane
684-5126

Youth Sports Department
684-7525 or 684-7526

SKIES Unlimited
684-3207

Call Parent Central for 
Appointment 

684-5138

Summer 
Adventure     
2024
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Munson Army Health Center Public Affairs

Munson Army Health Center’s base-
ment at 550 Pope Ave. is one of the des-
ignated tornado shelters on post.

If a tornado watch is activated after
duty hours, Medical Department Activ-
ity personnel will open the health cen-
ter for those needing shelter. The
building will remain open until all
watches or warnings are lifted.

Visit https://www.facebook.com/munson-
health/ for updates and information.

Leaders from Munson Army Health Cen-
ter visited the facility’s call center June
20 to recognize the efforts call center
agents provide Military Health System
beneficiaries who receive care at MAHC.
Each day, when the appointment line
opens, these agents are the frontline for
the patient experience.
“You are behind the scenes but make a
very big impact for our patients and
staff, and we want you to know you are
appreciated,” said Maj. Brian Turner,
MAHC’s deputy commander for adminis-
tration. Turner presented individual and
team awards earned by the agents
through MAHC’s Ultimate Patient Expe-
rience Award Program.
The Munson Army Health Center Ap-
pointment Line, at 913-684-6250 or 1-
888-269-0109, supports more than
13,000 MHS beneficiaries on Fort Leav-
enworth and in the greater Kansas City
area who are eligible for care at MAHC.
The appointment line is open weekdays
7 a.m. to 4 p.m. and is closed on federal
holidays.

Photo by Munson Army Health Center Public Affairs

Munson Army Health Center will close at noon June 28 for Organizational Day.
After-hours beneficiaries may call the MHS Nurse Advice Line at 1-800-TRICARE (874-2273). Nursing staff
who support the NAL phone lines can assist beneficiaries with non-life-threatening medical concerns and pro-
vide further guidance.

Call Center Recognition


